IDM Doors Limited Conditions of Sale
1. General

11. Passing of Property

(1) “The Company” means IDM Doors Limited and “tBeistomer” means the person, firm or company tq1) The goods shall remain the sole and absoldpgsty of the Company until such a time as the Guast
whom a quotation is addressed or whose order &pted by the company and “the goods” means theggoodghall have paid to the Company the agreed pricetheg with the full price of any other goods théjeat of

the subject of such quotation or order.

(2) All prices quoted by the Company are based uhese Conditions of Sale and reflect the limitagiopon
the Company’s liability, which they contain. Shoaldy customer wish to contract to the Company etiser
than on the terms of such Conditions of Sale spamiangements can be made and a revised priced;igt
the Company.

(3) In the absence of any such special arrange(adnith shall not bind the Company unless made itingr
and signed on the Company’s behalf by a person alutlgorised for that purpose) all quotations giged all
contracts made by the Company and any additioasn@ndments there to shall be subject to these Gamsli
of Sale which supersede and shall be taken to ideeany terms or conditions proposed or stipuldtgdhe
customer.

(4) No agent of salesman of the Company has atyhimrigive any guarantee or warranty on behalfhef t
Company or to transact business other than orutienfended) terms of these Conditions of Sale.

2. Limits of Contract

No binding contract is created until an order isegted by the Company and all prior correspondenceal
communications are to be regarded as supersededianfbrming part of the contract. Prices quotee a
subject to revision for errors and omissions attimg.

3. Technical Data

All drawings, descriptive matter, price lists orvadisements, whether or not supplied with this tqtion or
tender are approximate only and intended merefjM® a general idea of goods described thereirshall not
form part of the contract. The Company offersdiesigns for the Customer’s approval. Unless se@mir
approved by the Company it undertakes no respditysifuir sites or foundations, or for any framewask
support, or for compliance with any local byelawsstatutory regulations, or for the fulfilment afyaspecial
requirements which the Customers may be bound sereb or fulfil.

4. Title
The implied undertakings as to title etc. set auSections 12 of the Sale of Goods Act 1979 sheaéxpress
terms of the contract between the Company and tis¢o@her.

5. Price

(1) Unless a quotation or tender has been subntiteegdrice of the goods shall be the price rulintha date of
despatch not withstanding any price specified i @mler or order acceptance.

(2) If a quotation or tender has been submittedhizyCompany it will accept orders which are readiwéthin
the time specified therein at the price statedhat fuotation or tender.

(3) The price of the goods shall be subject toatigition of Value Added and other taxes and théscofany
special packing required by the Customer.

(4) Any increase in costs or expenses arising femm act of omission or any special requirementhef t
Customer or any modifications made at the Custosmequest may, at the Company'’s option, by charged
the Customer.

6. Variations to Specification

(1) The goods shall conform to the Company’s spetibns for the goods a copy of which is availdiden
the Company for inspection.

(2) The Company reserves the right to substituteerotomponents or material or equivalent strengtth a
quality when the component or materials specifiedrmt readily available. Further the Company me=ethe
right to make modifications to any product withguior notice in the interest of technological impements.

7. Customer's Pattern

(1) In the case of goods made specially at no &fter the manufacture of such special goods is cenwed
can the Customer cancel an order.

(2) When the goods are made to the Customer’sfigagicin or pattern the Customer warrants that designs
drawings or similar information or any models speans or similar articles provided to the Comparey s

any other contract with the Company.

(2) The Customer acknowledges that the Custoniergsssession of goods solely as bailee for the zom
until such time as the full price thereof is paidthe Company together with the full price of amods the
subject of any other contract with the Company.

(3) Until such a time as the Customer becomes tireeo of the goods, the Customer will store themhisn
premises separately from the Customer’s own gootisose of any other person and in a manner whigkes
them readily identifiable as the goods of the Conypa

(4) The Customer’s right to possession of the gosluil cease if he, not being a company, commits an
available act of bankruptcy or if he, being a compdoes anything which would entitle a Receivetaie
possession of any assets of which would enableparson to present a petition of winding-up. TherPany
may for the purpose of recovery of its goods enpen any premises where they are stored or whesedte
reasonably thought to be stored and may repossesaime.

(5) Subject to the terms hereof the Customer énged by the Company to agree to sell the Compawgds
subject to the express condition that such an agraeto sell shall take place as agents and bdde¢ise trust
for the account and shall be at all times ideritiiaas the Company’s monies.

(6) If the Customer has not received the proceédsy such sale, he will upon being called uporiosdo so
by the Company, within seven days thereof assigihéoCompany all rights against the person or perso
whom the Customer has supplied the goods.

12 Suspension or Cancellation of Deliveries

(1) If the Customer shall fail to pay to the Compam the due date any sum payable hereunder, hsiva a
receiving order in bankruptcy made against hinmake any arrangements with his creditors, or baibgdy
corporate shall have a receiver appointed or if@mler shall be made or any resolution passed ifeding up
the same, the Company may, without prejudice tother rights, demand immediate payment by the®@unst

of all unpaid accounts and suspend further deéiseeind cancel this and any other contract betwieen t
Company and the Customer without any liability eting to the Company in respect of such suspermion
cancellation and debit the Customer with any fsstained thereby.

(2) If the Customer cancels his order, the Compsargll be entitled to recover any loss sustainecethefrom
him.

13 Guarantee

(1) Subject to conditions 13 (2) and 14 (2) the @any undertakes at its option to repair or reptheegoods
(or part in question) which are shown to be defectiair wear and tear excepted) in materials okwanship
within 12 months or the period indicated in the @amy’s specification for the goods of delivery free
charge.

(2) The Customer shall give the Company the opmitstio inspect and test any goods which are adleégebe
defective at the place of installation and shfitequested by the Company so to do, return theatied goods
to the Company at the Customer's expense if soestqd by the Company. Any repaired or replacedigoo
shall be delivered by the Company free of chargthéooriginal point of delivery but otherwise incacdance
with and subject to these conditions. The Custashell pay the Company the Company’s reasonabts @¢os
inspecting the goods under this condition if ther(pany finds that the goods are not defective bgaraf
any act, neglect or default of the Company.

(3) The Company shall be under no liability unden@ition 13 (1) if: -

(a) The Customer has not complied with the fitiimgructions of the Company in respect of the goods

(b) The Customer has failed to maintain the goodsadcordance with the recommended maintenance
procedures;

(c) The Customer fails or refuses to pay in fulltfee goods; or

(d) The Customer has executed or attempted to &xaepairs or alterations to the goods which are no
authorised by the Company; or

(e) The Company has not been notified of any defetite goods within one month of the defect becgmi
apparent.

(4) The Company is willing to provide agreed tragin the fitting and use of the goods to the Cogtoand
any sub-contractor or customer of the Customer upsquest to assist in compliance with the fitting

won unencumbered property and will indemnify then@any against all and any costs expenses damagesiostructions

penalties as a result of or in connection with arfsingement or alleged infringement of any patentiesign
or any other right whether or not of the same reaaisrthe foregoing in relation to which any thiedtp may be
entitled arising out of any drawings designs sjiEtibns models or specimens or other informatioarticles
furnished by or instructions given from the Custome

8. Delivery
(1) Any time or date for the despatch of delivefygoods or for the completion of work whether sfiediin

The Company undertakes to repair or replace, abptien of the company, any goods which are shawiet
defective in material or workmanship within twelwenths of delivery. Provide that the Company shall
under no liability under the said guarantee if

(a) The Customer has not paid in full for the goofis

(b) The Customer has executed or attempted to éxeepairs or alterations to goods which are nttaised
by the Company or has failed in any other respeathere strictly to the terms hereof or

(c) The Company has not been notified on any defihin one month of the becoming apparent.

the Company’s quotation or otherwise given by ttemPany shall be taken as an estimate made by the) The Company has an additional Warranty shetinimg additional provisos not necessarily covehedle.

Company in good faith but shall not be binding uploee Company either as a term of the contact ceratise.

Said Warranty also forms part of the Company’sitrg@égreement and copies of the Warranty are élaitn

In no circumstances shall the Company be liableaioy loss or damage sustained by the Customer irequest.

consequence of failure to deliver within such tioreby such date or in consequence of any otherdela
delivery however caused.

14. Exclusion of Liability

(2) Unless otherwise agreed in writing delivery Ishe made at the premises specified by the Custome(1l) The Company’s guarantee is provided by the Caagand accepted by the Customer in substitutioalfo

Subject to Condition 8 (4) the risk in the goodalighass to the Customer upon delivery.

expenses of implied representation conditions aadamties statutory or otherwise as to (a) theestatlity

(3) The Company may deliver the goods in instalmesmd invoice the Customer as if each instalmenfitness for purpose or performance of the goods(ahthe standard of the Company’s workmanship thed

comprised a separate contract upon the terms sét@enditions of Sale.

(4) If delivery of the goods is delayed through @ty of omission of the Customer, the Company maytige
goods into storage at the Customer’s risk and esgen

(5) All goods will be conveyed free except ordeedolv the minimum level at the time of placing amlen
Such minimum level having been notified to the @usér prior to the date of any such order.

(6) No allowance can be made for carriage whereCilngtomer collects goods from the company’s warsBou
or where goods are delivered to the Customer'd teaot.

(7) No carriage will be paid by the Company on gopds sent by passenger train parcel post or hynéss
the Company has accepted prior responsibility.

(8) The Company reserves the right to charge ftetgaand other such containers.

9. Loss or Damage in Transit

(1)The Company shall not in any event be liablegfioy loss of or damage to the goods whilst in ftamdess
written notice thereof is given to the Company bg Customer (a) in the case of loss of or damagedtals
delivered to the Customer within 3 days of the ddteelivery of (b) in the case of goods not detaewithin 7
days of the date which the Customer is notified tha goods have been consigned for delivery. Bealvthat
if the Customer proves

(i) That if was not reasonably possible for himdiwe such notice to the Company within the appaipri
period and

(i) That notice was given within a reasonable tithe Company shall not be entitled to rely on theetlimits
stipulated by this Condition.

(2) The Company shall not in any event be liableaioy loss of or damage to the goods where the gacel
transported by an outside freight carrier unless @ustomer has complied in all respects with tlegliit
carrier’s condition of carriage for notifying clainfior loss or damage in transit.

(3) Any liability which the Company may incur fards of or damage to the goods whilst in transit ghao
case exceed the invoice value of the goods and gircumstances shall the Company be liable foriadiyect
or consequential loss however caused.

10. Payment

(1) Unless otherwise agreed in writing, all accsusttall be paid net at the Company’s registereideoéfn or
before the last day of the month following the dat¢he Company’s invoice. Only the Company’s i
receipt will be treated as valid.

(2) The Company shall be entitled to charge intevesall overdue accounts at a rate of 2% per montthe
outstanding balance.

(3) Notwithstanding Condition 10 (1) the Companylstvithout prejudice to its other rights have tight by
notice in writing to the Customer to demand immetj@ayment of all monies due from the Customeheo t
Company for any goods delivered at any time.

(4) If payment of any account shall not take planeor before the date for payment specified in Gand10
(1) or, 10 (3) (as appropriate) or if the Compangghts under Condition 12 shall become exercisadny
trade discount which the Company shall allow Custoon the full quoted price shall forthwith ceasapply
and the full quoted price shall be due and paylaplthe Customer to the Company.

state quality fitness or performance of any matertaed in connection therewith and all such repregtions
conditions and warranties are hereby expresslyueed.

(2) Except for any liability which it may incur fadeath or personal injury resulting from negligenice
Company shall not be liable in any manner whatsoexeether in contact, in tort, in misrepresentat@n
otherwise for any consequential or other loss damagnjury however caused which may arise outraho
connection with the supply of goods to or the exiecuor any work for the Customer (including goods
supplied and work executed under the said guarpntee

(3) The Company shall incur no liability howsoewmesing by reason of the goods defective in design.

(4) Should the goods be subjected to any procepsogesses after leaving the Company’s premisesttie
Company shall have no liability in relation to teegods howsoever such a liability shall arise.

(5) For the guarantee set out in Condition 13¢13pply it shall be for the Customer to demonsttiaée each
unit of the goods if defective and, for the avoidarf doubt, the Company shall be under no ohtigatd
replace some or all of the goods supplied merelyittye of the fact that one or more of the goadshiown to
by defective.

15. Lien

The company shall have a general lien in respecatllcfums due from the Customer upon all goodseto b
supplied to such Customer or upon which work asilmethe Customer’s behalf and, upon 14 days writte
notice to the Customer, may sell goods and apm@yptioceeds towards the satisfaction of the sumgalthee
Company.

16. Force Majeure

If the performance of the contract by the Compdmllbe delayed by any circumstances or conditimeyond
the control of the Company the Company shall hheaight as its option (a) to suspend further perfmce of
the contract until such time as the cause of thaydghall no longer by present or (b) to be disgadrfrom
further performance of and liability under the gant and if the Company exercises such right thet@ner
shall there upon pay the contract price less eorestsle allowance for what has not been performedhby
Company.

17. Severance

If any condition herein shall be deemed void foy a@ason whatsoever, but would be valid if partted
wording thereof were deleted any such conditiorll sipply with such modifications as may be necessar
make it valid and effective.

18. “Deals as Consumer”

Nothing in these Conditions shall effect the statytrights of a customer who in relation to the Qamy
“deals as customer” as defined in Section 12 ofWhéair Contract Terms Act 1977 or any amendment or
modification thereof.

19. This Contract shall be construed in accordanck Bitglish Law and shall be subject to the jurisdicof
the English Courts and parties agree to the exeystisdiction of the County Court as appropriate.
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